
he increase in the number of universities, 
tertiary institutions, and student 

enrollment over time, coupled with the 
increased need for research to come up with 
solutions to societal problems has changed 
the mode of conducting research and 
education. There is now a greater need for 
collaboration in the area of research and 
education, for greater results and efficiency. 
Such collaboration comes in many forms; 

sharing knowledge, data, human resources and 
communication infrastructure. 

 The Research and Education Network for Uganda 
(RENU) is a not-for-profit membership-based 
institution that has for 15 years, been at the center 
stage of enabling research and education 
collaboration in Uganda through provision of 
high-speed Internet connectivity and other ICT 
collaborative services, specialized for the research 
and education community. 

 Located at Makerere University Main Campus, RENU 
has a membership of 141 institutions with 220 
campuses connected to its high-speed Internet 
network. The connected members are strictly 
research or education institutions such as 
universities, tertiary institutions, research 
organizations and schools. 

 Internet connectivity put aside, RENU member 
institutions also enjoy a wide range of other research 
and education specialized services which include 
among others web hosting, web conferencing, cloud 
services, anti-plagiarism software, colocation, 
e-learning platforms and cybersecurity.

 Formation of RENU
 The idea of RENU started in 2006. At the time, there 

was a growing need for Ugandan universities to 
work together to boost intellectual output and 
research-led transformation of higher education in 
the country. The great need for collaboration among 
the universities and researchers resulted into great 
thirst for a reliable Internet connection to boost the 
needed collaboration within higher education and 
among researchers. However, this was only a wish 
as the unit cost of Internet bandwidth at the time was 
very expensive and with snail-speeds!

 This frustration caused by lack of a reliable and 
affordable Internet connection led to a meeting 
between Vice Chancellors of leading public and 
private universities and Chief Executive Officers 
(CEOs) of some research institutions to come up 
with solutions. The meeting which took place in 
Entebbe on 13th January 2006 resolved to establish a 
National Research and Education Network (NREN). 

 

 This network would be the vehicle for boosting 
intellectual output and trigger research-led 
transformation of higher education in Uganda. After 
the meeting, a task force to spearhead the 
operationalization of their resolution was set up, and 
that is how RENU was born. 

 On 14th January 2008, RENU was incorporated as a 
not-for-profit organization limited by guarantee, and 
started operating as a member-owned and 
member-governed institution, with its ownership in 
the hands of the subscribing research and education 
institutions at the time. Since then, RENU has 
gradually developed to become Uganda's National 
Research and Education Network (NREN) and one of 
the most vibrant NRENs on the continent, with its 
major focus on ICT-enabled collaboration for 
Uganda’s education and research institutions.

 Growth of RENU
 At the onset of RENU, the most pressing issue that 

stood in the way of education institutions and 

researchers was the high cost and poor quality of 
Internet. As high as the cost was at the time, the 
quality was much below the standard with very low 
speeds. Therefore, RENU's first task towards 
enabling collaboration among these institutions was 
the reduction of the cost of international bandwidth, 
and improvement of the quality of connectivity for its 
member institutions.  Since RENU’s inception, the 
unit cost of international bandwidth to RENU 
member institutions has dropped from more than 
US$ 3,300 per Mbps per month in 2006, to as low as 
US$ 20 per Mbps per month in 2021.

 One major way RENU catalyzed the reduction in the 
connectivity cost was establishment of a bandwidth 
consortium for willing member institutions from the 
research and education community of Uganda. 
Being the biggest user of international bandwidth, 
the research and education community has greatly 
contributed to the ongoing reduction of the unit cost 
of bandwidth in Uganda and the growth of private 
users of Internet services, as was the case in many 
other countries. Meanwhile RENU started to gain 
more recognition nationally and internationally; in 
2008, RENU managed to acquire a membership 
status within the UbuntuNet Alliance, the Regional 
Research and Education Network (RREN) for 
Eastern and Southern Africa. UbuntuNet Alliance is 
now RENU’s link to other networks in Africa, Europe 
and the rest of the Internet.

 In 2009, the Ministry of Education and Sports 
(MoES) recognized RENU as Uganda’s National 
Research and Education Network (NREN) and in 
July 2010, the Uganda Communications 
Commission (UCC) granted RENU a license to 
establish and operate a national private network to 
serve the connectivity needs of all eligible research 
and education institutions. 

 Two years later in November 2012, RENU's efforts 
were greatly boosted by the advent of the 
AfricaConnect Project, through the UbuntuNet 
Alliance, of which RENU had been a partner since 
January 2008. The other national partners that came 
on board to boost RENU’s efforts include the 
National Council for Higher Education (NHCE), 
National Council for Science and Technology and a 
number of commercial Internet Services Providers 
(ISPs) that RENU rides on for infrastructure in some 
areas of the country.

 In 2014, the first RENU Point of Presence (PoP) was 
commissioned in Kampala, marking the beginning 
of a private RENU network, and on 25th February, 
RENU connected Uganda Christian University (UCU) 
as the first member on its new private network. In 
the same year, RENU signed a Memorandum of 
Understanding (MoU) with the National Information 
Technology Authority - Uganda (NITA-U) for 
backbone network, boosting its expansion. 

 RENU later achieved a countrywide presence in all 
the regions of Uganda, growing its membership to a 
total of 139 institutions with 216 connected 
campuses by end of 2020. 

 Growth of RENU Services
 As the RENU network grew, with more institutions 

joining, there was a challenge that most of the 
connected institutions did not have solid Local Area 
Networks (LANs) in their premises, hindering such 
institutions from fully benefitting from the robust 
network established by RENU. This compelled RENU 
to start a capacity building program to equip the ICT 
staff of its members with the skills needed to 
establish and maintain robust LANs that 
communicate well with the RENU network. In April 
2014, RENU in collaboration with the National 
Startup Resource Centre (NSRC) and the 
International Network for Advancing Science and 
Policy (INASP), commenced the Capacity Building 
Program that has been implemented alongside other 
activities targeted to grow the membership.

 With the RENU network and a supportive capacity 
building program in place, member institutions  
started to enjoy reliable and affordable connectivity, 
but to RENU, that was just the beginning. RENU’s 
aim was much beyond just providing an Internet 
connection. The solid Internet infrastructure was to 

later be the underlying force for greater ICT-enabled 
collaboration among the institutions that RENU was 
serving. Indeed, after securing the network, more 
services started to unfold.

 In 2015, RENU commissioned its first data center 
that enabled member institutions to keep their 
servers for safety or backup (Colocation). The data 
center was later upgraded in 2019 to a modern one, 
with a much bigger capacity, and better cooling and 
fire repulsing systems.  On 7th January 2016, RENU 
launched eduroam as a service in Uganda, and was 
officially recognized as the 75th National Roaming 
Operator (NRO) for eduroam in the world. eduroam, 
which is secure Wi-Fi has now become one of the 
most sought-after services for research and 
education institutions as it provides connectivity for 
staff, lecturers and students as they roam from one 
campus to another. eduroam can be accessed 
internationally, both in institutional premises and 
other public places like shopping malls, hospitals 
and airports. 

 Later in 2020, when students and staff of member 
institutions could not access their institutional 
networks, RENU extended eduroam (as Metro 
eduroam) in more than 300 spots in Kampala, 
Mukono and Entebbe, to bring the much-needed 
secure Wi-Fi closer to the end users. 

 Still in 2016, RENU launched three other crucial 
services; RENU- Computer Emergency Response 
Team (RENU-CERT) to handle cyber security needs 
of members, the RENU Identity Federation (RIF) to 
enable the research and education community 
access and share resources worldwide, and the 
RENU Web Conferencing service to enable members 
hold virtual seminars, lectures, conferences and 
meetings. Currently RENU offers two web 
conferencing platforms; BigBlueButton (BBB) and 
Zoom. 

 Web conferencing has since grown to play a pivotal 
role in the current research and education 
environment where institutions have had no option 
but to adopt virtual ways of transacting business 
especially in the COVID -19 times. BBB in particular 
is zero-rated on mobile data networks in Uganda, 
meaning students or other participants do not have 
to load a data bundle when attending a virtual event. 

 In August 2016, RENU joined the worldwide 
perfSONAR network that offers the perfSONAR 
toolkit to enable the NREN use cross-domain 
performance monitoring tools to manage better 
network performance and surveillance. 

 In 2017, RENU Cloud was launched to offer virtual 
servers on which member institutions can buy space 
for offsite disaster recovery solutions if they do not 
want to incur the heavy costs of building offsite data 
centers or buying server hardware. The service later 
became popular among RENU member institutions 
because the traffic between the RENU Cloud and the 
institutions utilizing the service is uncapped, not to 
mention the high speeds of data transfer. 

 In the same year, the RENU Open Source Mirror was 
launched to enable institutions connected to the 
RENU network pick various applications, operating 
system updates, and patches locally, which helps 
them to save on their already limited but 
overstretched international bandwidth. In 2018, the 
RENU Identity Federation (RIF) (which had been 
established in August 2016)   became the 55th 
federation in the world to join eduGAIN, and the first 
in Sub-Saharan Africa outside South Africa. 
eduGAIN is a global collaboration of identity 
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 Through eduGAIN, RENU member institutions are able to gain 
secure access to over 5,000 Identity and Service Providers. Later 
in the year, RENU also launched eduVPN as a RIF product, 
enabling subscribing members of RENU to get secure Internet 
access whenever they happen to be using unsecure public 
connections.

 In 2019, RENU introduced the Turnitin Plagiarism Detection 
Software as a service to its members. Through RENU, member 
institutions are able to subscribe to the service at a subsidized 
cost. In a period of one year, the number of institutions 
subscribing to the software through RENU has grown to 10, 
serving a student population of more than 100,000. In the same 
year, Uganda Communications Commission (UCC), under its 
Rural Communications Development Fund (RCDF), signed a 
Memorandum of understanding (MoU) with RENU to extend 
high speed Internet connection to 55 secondary schools. The 
high-speed Internet connection later in 2020, became a vital tool 
for the schools to hold virtual seminars and lectures as they kept 
social distancing during the time of COVID-19.

 RENU’s COVID-19 Response
 In 2020, COVID-19 hit and sent the entire country into a 

lockdown that saw all education institutions shut down with 
close to a year of no business activity. At the onset of the 
lockdown, RENU moved fast and removed caps on international 
traffic for its members. The uncapping of the international traffic 
by RENU was a move to allow unrestricted data communication 
to support the country’s research efforts against the COVID-19 
pandemic.

 As social distancing became the new reality across the country 
and world over, there was an urgent desire for RENU to devise 
solutions for its entire membership to enable them operate 
remotely. First, RENU launched a free open source cloud-based 
e-learning environment, with Moodle as the Learning 
Management System (LMS) on 10th July 2020. Education and 
research institutions are able to host their e-leaning portals on 
the platform and are able to facilitate learning and instruction for 
the students virtually.

  On 14th August 2020, RENU launched Shared Bandwidth 
Capacity as a product, which allows a number of institutions to 
contribute to a pool of a specific bandwidth rather than for each 
of them to subscribe for a dedicated link. The Shared Bandwidth 
Capacity has become a more affordable option for smaller 
institutions that may not be able to afford the conventional 
dedicated links. 

 With almost everyone locked in their homes, and with minimal 
physical interaction, the connection at the institutional campuses 
could barely help students and staff. And with the high cost of 
Internet, coupled with poor connectivity in homes, it was even 
unthinkable that students could study online. 

 On 1st September 2020, RENU launched Metro eduroam to 
enable off-campus connectivity to support its member 
institutions’ staff and students work and study remotely. The 
facility was made available in more than 300 spots in Kampala, 
Entebbe and Mukono, in residentials, petrol stations, malls etc. 
With the introduction of Metro eduroam, students and staff of 
member institutions in the greater Kampala metropolitan area 
were able to locate their nearest Metro eduroam spots and use 
the free and secure Internet connection to study and work online.

 However, even with the Metro eduroam in place, many students 
and staff outside Kampala, Mukono and Entebbe were left out. To 
be able to accommodate such students, RENU decided to initiate 
a partnership with key mobile network operators, and on 12th 
October 2020, the Zero-rated Mobile Access solution was 
launched for member institutions. The innovation is currently 
helping students and staff of RENU member institutions to 
access their institutions' websites and e-learning portals without 
requiring them to load data bundles.

 Looking back at RENU’s 15 years journey, one would describe it 
as a story of faith and perseverance to actualize the ending of 
extreme isolation of Uganda's researchers and higher education 
practitioners from their national, regional and global peers, and it 
is surely paying off but yet to attain its vision of “A national 
research and education environment in which Uganda’s 
researchers and scholars effectively contribute to knowledge 
creation, dissemination, and application in solving society’s 
problems through local and international collaboration”. It is 
important to note that RENU is NOT an Internet Service Provider, 
but that provision of affordable and reliable Internet access to 
education and research institutions is a necessary means to an 
end of uplifting the quality of research and education in our 
country. 
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 This network would be the vehicle for boosting 
intellectual output and trigger research-led 
transformation of higher education in Uganda. After 
the meeting, a task force to spearhead the 
operationalization of their resolution was set up, and 
that is how RENU was born. 

 On 14th January 2008, RENU was incorporated as a 
not-for-profit organization limited by guarantee, and 
started operating as a member-owned and 
member-governed institution, with its ownership in 
the hands of the subscribing research and education 
institutions at the time. Since then, RENU has 
gradually developed to become Uganda's National 
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enabling collaboration among these institutions was 
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 In 2009, the Ministry of Education and Sports 
(MoES) recognized RENU as Uganda’s National 
Research and Education Network (NREN) and in 
July 2010, the Uganda Communications 
Commission (UCC) granted RENU a license to 
establish and operate a national private network to 
serve the connectivity needs of all eligible research 
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overstretched international bandwidth. In 2018, the 
RENU Identity Federation (RIF) (which had been 
established in August 2016)   became the 55th 
federation in the world to join eduGAIN, and the first 
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Eng. Dr. Okello Dorothy, Chairperson RENU Board of Directors 

I have been part of the group that has lobbied and wanted to see an entity 
that supports universities with their ICT needs and solutions. The birth of 
RENU happened at a time when we were looking forward to it. It started 
out similar to a typical Internet Service Provider (ISP) but was more 

focused on the needs of universities and partnering with similar networks 
abroad so that we could get cheaper and better access. Today, RENU has 

transformed to be a solutions provider for education and research institutions. 
 
Prof. Michel Lejeune, Former Chairperson RENU Board of Directors

 In the early days of RENU, the major challenge was few members; we had the 
impression that people did not believe that the RENU we were trying to set 
up was a useful tool; Secondly the cost of telecommunication and the 
internet were very high.   I remember in the beginning, we paid up to 
3000$ per Mbps compared to 20$ - 50$ now per unit of bandwidth. 

Because the main challenge was the cost of bandwidth, most institutions 
did not realise that an organisation like RENU was not only for bandwidth. Of 

course, this was the tool we used to make it possible for people to access 
internet facilities but we wanted as soon as possible, to get people to understand 
that we had to go beyond bandwidth, and that interrelation, interaction, coopera-
tion etc., should be the main focus of the organisation. If you look at the services 
that RENU offers currently, they are a whole lot! RENU is on the right track.

 Eng. Irene Kaggwa Ssewakambo, Ag. Executive Director, Uganda Communi-
cations Commission (UCC).

When we got to hear about RENU as UCC, they had come to us seeking 
clearance to operate a private Internet network, and it was a very 
interesting concept that stands with our mandate in terms of promotion 

of research, and we happily welcomed it. It was not in competition with the 
sector as everybody else was worried about but a great partner to the 

commercial Internet Service Providers (ISPs).  It is great to see that it has grown 
and now encompasses a number of institutions connected to its network, which 
is a great success on our side.

 Now, in recent years, we have partnered with RENU through Uganda Communi-
cations Universal Service and Access Fund, to facilitate more secondary schools 
to be connected to the Internet.  So, RENU is no longer about just tertiary or 
already established research institutions, but the entire crust of educational 
institutions. Now that they have embraced secondary schools, I look forward to 
them even embracing primary schools so that at the end of the day, we know that 
there is an institution ensuring that all educational institutions have connectivity 
and are able to utilise the Internet for the good.

 Mr. Nicholas Mbonimpa, CEO, RENU

We have now started to see an improvement in the collaboration among the 
institutions, which is what will help us to get to the end goal of improving 
the quality of education and research countrywide. The first example is 
the virtual seminars that we have supported during COVID-19. Tradition-

ally, schools used to organise physical seminars to exchange knowledge 
among themselves but because of COVID-19, these seminars could not be 

face-to-face hence virtual seminars were organised.  Currently, we have over 60 
schools on the RENU network and all have been participating from wherever they 
are. Such seminars are only possible if they are held on a reliable network. The 
virtual seminars have been successful so far, and in there, you find schools in 
very remote places interacting with the urban schools. 

 That is very important for now and for the long term because you start to bridge 
the divide between the rural and urban schools, which was not possible 
previously without quality connectivity.  Overall, we have over 200 campuses 
currently connected to the RENU network, but those are very few compared to 
the number of institutions in the country. We still have a huge task ahead to make 
sure that we serve all institutions regardless of where they are in the country. 

 Eng. Fredrick Francis Tusubira

Initially, we did not have any network. So, what we did was to get the 
universities together and negotiate as a group so that people like MTN 
and Uganda Telecom could deliver connectivity to different institutions at 
a much lower price. But without a network, this becomes very tough. 

There is no way you can do research if you cannot access the global 
knowledge resources. Therefore, connectivity is like the life blood of modern 

education and research. It was not about having a network but enabling 
researchers and educators to connect with colleagues around the world, to move 
from the days when if you wanted to access a certain paper, you had to write to 
the British Lending Library.

 Prof. Patrick Mangheni, First RENU CEO (2006 – 2013)

RENU was the culmination of a process in academic circles; a nexus for the 
need to domesticate some of such experiences like travelling abroad for 
trainings more effectively and more regularly.  RENU was to be a platform 
on which people would be able to exchange ideas without the need to get 

visas, travel long distances and so on, and to take advantage of the changes 
in technology and particularly in fibre optics, to create communities of practice 

and learning far beyond a single university or department. If COVID-19 had found 
us without these arrangements like RENU, we’d have been at a loss of how to 
mobilize ourselves to continue in same fashion.

 Isaac Kasana,  Second RENU CEO (2013 - 2018)

Starting a thing like RENU means getting the buy in of institutions which was 
very difficult. The founder member institutions (who were about 10) 
agreed to form RENU and signed a resolution; but to get other institutions 
to buy in was very difficult. Secondly, getting policy endorsement from 

government agencies was a challenge. It takes about 2 years to get 
endorsements from regulators and government bodies. Also, when we came 

on board, there was a cash flow crisis, making institutions lose confidence in the 
dream and commitment to be part of it. Financial crisis was the most critical 
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federations that stretches resource sharing to over 60 countries 
across the globe.

 Through eduGAIN, RENU member institutions are able to gain 
secure access to over 5,000 Identity and Service Providers. Later 
in the year, RENU also launched eduVPN as a RIF product, 
enabling subscribing members of RENU to get secure Internet 
access whenever they happen to be using unsecure public 
connections.

 In 2019, RENU introduced the Turnitin Plagiarism Detection 
Software as a service to its members. Through RENU, member 
institutions are able to subscribe to the service at a subsidized 
cost. In a period of one year, the number of institutions 
subscribing to the software through RENU has grown to 10, 
serving a student population of more than 100,000. In the same 
year, Uganda Communications Commission (UCC), under its 
Rural Communications Development Fund (RCDF), signed a 
Memorandum of understanding (MoU) with RENU to extend 
high speed Internet connection to 55 secondary schools. The 
high-speed Internet connection later in 2020, became a vital tool 
for the schools to hold virtual seminars and lectures as they kept 
social distancing during the time of COVID-19.

 RENU’s COVID-19 Response
 In 2020, COVID-19 hit and sent the entire country into a 

lockdown that saw all education institutions shut down with 
close to a year of no business activity. At the onset of the 
lockdown, RENU moved fast and removed caps on international 
traffic for its members. The uncapping of the international traffic 
by RENU was a move to allow unrestricted data communication 
to support the country’s research efforts against the COVID-19 
pandemic.

 As social distancing became the new reality across the country 
and world over, there was an urgent desire for RENU to devise 
solutions for its entire membership to enable them operate 
remotely. First, RENU launched a free open source cloud-based 
e-learning environment, with Moodle as the Learning 
Management System (LMS) on 10th July 2020. Education and 
research institutions are able to host their e-leaning portals on 
the platform and are able to facilitate learning and instruction for 
the students virtually.

  On 14th August 2020, RENU launched Shared Bandwidth 
Capacity as a product, which allows a number of institutions to 
contribute to a pool of a specific bandwidth rather than for each 
of them to subscribe for a dedicated link. The Shared Bandwidth 
Capacity has become a more affordable option for smaller 
institutions that may not be able to afford the conventional 
dedicated links. 

 With almost everyone locked in their homes, and with minimal 
physical interaction, the connection at the institutional campuses 
could barely help students and staff. And with the high cost of 
Internet, coupled with poor connectivity in homes, it was even 
unthinkable that students could study online. 

 On 1st September 2020, RENU launched Metro eduroam to 
enable off-campus connectivity to support its member 
institutions’ staff and students work and study remotely. The 
facility was made available in more than 300 spots in Kampala, 
Entebbe and Mukono, in residentials, petrol stations, malls etc. 
With the introduction of Metro eduroam, students and staff of 
member institutions in the greater Kampala metropolitan area 
were able to locate their nearest Metro eduroam spots and use 
the free and secure Internet connection to study and work online.

 However, even with the Metro eduroam in place, many students 
and staff outside Kampala, Mukono and Entebbe were left out. To 
be able to accommodate such students, RENU decided to initiate 
a partnership with key mobile network operators, and on 12th 
October 2020, the Zero-rated Mobile Access solution was 
launched for member institutions. The innovation is currently 
helping students and staff of RENU member institutions to 
access their institutions' websites and e-learning portals without 
requiring them to load data bundles.

 Looking back at RENU’s 15 years journey, one would describe it 
as a story of faith and perseverance to actualize the ending of 
extreme isolation of Uganda's researchers and higher education 
practitioners from their national, regional and global peers, and it 
is surely paying off but yet to attain its vision of “A national 
research and education environment in which Uganda’s 
researchers and scholars effectively contribute to knowledge 
creation, dissemination, and application in solving society’s 
problems through local and international collaboration”. It is 
important to note that RENU is NOT an Internet Service Provider, 
but that provision of affordable and reliable Internet access to 
education and research institutions is a necessary means to an 
end of uplifting the quality of research and education in our 
country. 

challenge and it was dealt with a combination of very frugal restrained use of resources. A lot 
of people went without salaries for several years.  However, later, we started to get some 
equipment and started. We nurtured some local partnerships with UCC and international 
partnerships with NSRC who come in with technical capacity.

Mr. Ronald Ddungu, Holistic eLearning Project (HeLP)

We have set up an e-learning platform on Moodle which is being hosted on the 
RENU Cloud and the simple buy-in was that RENU was connecting schools 
to the Internet. The content we are developing is being posted on the Holistic 

eLearning Platform.  If it had not been for the RENU network, we may have 
had only six schools attending the A-level Mathematics virtual seminar we just 

held because data bundles are expensive. RENU increases the capacity of its member 
schools a day ahead of the seminar to enable the students attend.  If you use your MTN line to 
access a seminar on Zoom, you will require a data bundle, but if the seminar is held on RENU’s 
BigBlueButton, it is zero-rated on MTN thus you do not need a data bundle to access the 
seminar. Zero-rated Mobile Access makes it possible for our students to attend seminars and 
access the content on the HeLP platform for free.

 Dr. Andrew Kambugu, Executive Director, Infectious Disease Institute (IDI)

It is now coming to six years since we joined the RENU community. RENU 
provides us a stable and reliable Internet service at our different campuses. 
We also enjoy other services like eduroam, a free and secure wireless 
network, and eduVPN, which we utilize while working away from our offices 

to ensure security of our online activity. As an individual my background is 
research and RENU’s eduroam enables me and other researchers access secure 

wireless Internet connection wherever we are. Institutionally, RENU has been a game changer.

 Prof. Mouhammad Mpezamihigo, Vice Chancellor, KIU

One of the greatest benefits from our relationship with RENU is for them to assist 
us identify our needs. Access to online resources internally has improved 
because RENU knows what could impede progress or access so they are 
able to guide our team.  During the COVID-19 lockdown, RENU introduced 
a service where staff and students can access their web resources 

off-campus. RENU also introduced the zero-rated service where you do not 
need to have bundles from service providers. This has also turned us around.   

We are so appreciative of RENU especially for the services rendered during the lockdown.  We 
were able to host a virtual graduation which was highly enabled by the services of RENU and I 
am sure this is going to transform many other institutions. I call upon all the other institutions 
that are not members to please subscribe and join RENU. 

 Mr. Lloyd Ssentongo, IT Manager, Rakai Health Sciences Project (RHSP)

RHSP does a lot of research annually and almost all the research that we do has 
been partly enabled by RENU. I can mention one specific one where RENU 
was key. We were trying to establish a centralized data warehouse from the 
Rakai community cohort study where we were able to collaborate with 
scientists in the United States. Because of the high-speed connectivity RENU 

provides, there was improved connectivity and performance while we worked 
on this project. Although all RENU’s services are unique, the most exciting 

service to me is the RENU Identity Federation (RIF). This is because I am able to use one login 
credential to authenticate and access multiple resources or databases or website locations. I 
feel this is one of the best services that RENU has provided to enable research within our 
organisation.  

 Maud Kamatenesi Mugisha, Vice Chancellor, Bishop Stuart University (BSU)

There is a lot that RENU has done for Bishop Stuart University since we joined in 
2015. We had issues of connectivity but when RENU came in, our university 
is now fully connected with stable Internet. With RENU, we are able to run 
online programs such as VLE where our lecturers are required to put 
teaching materials on the University virtual learning platform. We also used 

to have issues of back up but now our backups are hosted on the RENU Cloud. 

 Jones Murangira, ICT Director, Kabale University

I must say that before joining RENU, the situation was absolutely very bad. To us, RENU was God 
sent. We had to move from one service provider year in year out, hoping to get 

better Internet services. The Internet connections were poor and the costs 
were so high, but with the coming of RENU, I can say that the Internet is now 
spread all over, and there is timely communication of any challenges. Our 
students and staff are comfortable, and very happy with RENU services. 

Another service we enjoy is Web Conferencing. During the time of lockdown, 
RENU’s web conferencing facilities were very helpful because students 

continued to engage in online learning. We also have the Zero-rated Mobile Access 
where our e-learning platform can be accessed free of charge through some commercial 
service providers, but these providers would not have given it to us for free if it was not for 
RENU. 

 Prof. Joy Kwesiga, Vice Chancellor, Kabale University

I do congratulate RENU and commend the group of Vice Chancellors who 
started this vision. I also want to commend the RENU staff for being 
cooperative and very professional. I also like to congratulate the university 
fraternity because it is us who build up RENU by supporting it. Special 
thanks to Prof. Noll, 1st VC of UCU, who pushed for the start-up of this great 

initiative.
 

 Prof. Prof. Christine Dranzoa, Vice Chancellor, Muni University

We have worked with RENU from the start and our partnership has been mutual. 
RENU is a very amazing service organisation and we are extremely proud to 
be associated with them. When we started the university, the first 
programme we opened with was Information Technology, and there is no 
way we could have run such without the services and support from RENU. 

Muni University is a multi-campus university and with time, shall advance and 
establish other campuses in Yumbe, Bokolo and Packwach, which are rural. 

Therefore, we shall rely heavily on RENU’s continuous support because they are very efficient, 
which is what an upcoming institution like Muni University needs.


