
What does EFRIS really 
mean?

EFRIS is an electronic 
business solution where 

a seller can use any electronic gadget 
available to them, for example, a mobile 
phone, tablet, laptop, desktop to gener-
ate e-invoices or e-receipts.

The fiscal component means that on 
the dashboard widget in one’s EFRIS ac-
count, the seller can access the tax sta-
tistics summary and get details of the 
taxes such as Value Added Tax (VAT), lo-
cal excise duty charged to their trans-
actions for any period daily, weekly, 
monthly and annually. This can help 

a business plan its cash flows and al-
so pay their taxes on the due payment 
date.  

Under the receipting function, a busi-
ness that is not registered for VAT and 
has an annual threshold of Shs150 mil-
lion, can voluntarily register on EFRIS to 
take advantage of the various benefits. 

Such a business issues e-receipts, 
which does not have a tax details sec-
tion since non-VAT registered business-
es are not allowed to charge VAT on its 

transactions.  However, the invoicing op-
tion applies to a business registered for 
VAT which is mandated to issue an e-in-
voice to its clients. Among other details, 
the e-invoice has the tax details section 
that clearly shows the tax rate charged 
on each transaction i.e. 0 per cent, 18 
per cent and exempt. 

Therefore, as a solution, EFRIS facili-
tates the exchange of transactional da-
ta between the seller and URA as well 
as between the seller and buyer in real-

time.  This reduces the cost incidental to 
sharing of business documents such as 
courier fees, paper, and ink and so on. 

How does a business connect to 
EFRIS?

A business must consider its mode 
of operation and the costs involved to 
choose among the three components 
available to connect their business to 
EFRIS. The three components are;

E-invoicing
A business can exchange various 

transactional documents with their cli-
ents in an electronic (virtual) format. 
With this component, the business can 
choose to use either of the following av-
enues;
a) System to system integration 

A business connects its existing invoic-
ing or sales system such as Tally, Micro-
soft dynamics NAV, SAP through a web 
service API connection to enable ex-
change of its business transactions and 
documents.  

b) The URA web portal
An e-invoicing link accessed via the 

URA web portal allows a business own-
er or delegated authority to log in with 
their Tax Identification Number (TIN) 
and password to issue e-invoices or e-re-
ceipts.  

c) The desktop application 
This software is installed on the busi-

ness computers (desktops and laptops) 
to facilitate a business in issuing e-re-
ceipts or e-invoices. 

d) USSD code 

Although not readily available, in the 
near future, a business can use, “Quick 
Codes” that support connection be-
tween a mobile network operator and 
a user’s mobile phone. 

Electronic Fiscal Devices (EFDs)
EFDs are a variety of certified techno-

logical devices with inaccessible fiscal 
memory that a business can use to gen-
erate e-invoices or e-receipts. The EFD is 
a set of a Point of Sales system (POS) and 
a virtual Sales Data Controller (SDC). 

Electronic Dispenser Controller (EDC)
Once rolled out, the EDC is designed 

to electronically communicate the vol-
ume of fuel passed out of the pump ei-
ther directly or indirectly (through an 
EFD) with EFRIS to enable the petrol 
(gas) stations issue e-invoices. 

What costs are involved for a busi-
ness to connect to EFRIS?

Some of the costs a business needs to 
take into consideration when select-
ing an avenue to use include power, 
electronic gadgets, server/cloud stor-
age, Internet, API development costs, of-
fline mode support, software upgrades 
where necessary for the System-to-sys-
tem connection. For the EFDs, pow-
er and internet connectivity are key 
whereas the Client App requires power, 
electronic gadgets, and internet connec-
tion. The USSD quick code only requires 
a mobile phone while using the web 
portal needs power, electronic gadget 
and internet connectivity. However, all 
the connection avenues above support 
off-line mode.

How does EFRIS actually work?
Once a sale is made at a business’ point 

of sale (POS) or within their invoicing 
system, this transaction data is secured 
and sent to the EFRIS server. 

After receiving the transaction data, 
the server fiscalizes it, arranges it in an 
acceptable format to add key features 
such as the Fiscal Document Number 
(FDN), Verification code and a QR code. 
This is then secured and sent back to 
the seller’s POS or invoicing system 
which then generates an e-invoice or e-
receipt that can be printed off if so de-
sired. 

If a seller is operating in the on-line 
mode when Internet connection is 
available between the business and 
EFRIS server in real-time, the transac-
tional data is stored on the EFRIS serv-
er and a copy of the transaction doc-
ument is sent to the buyer’s email ad-
dress (if it was availed at the time sale 
was made or picked from their e-tax 
profile) as well. 

If the seller is operating in the off-line 
mode i.e. Internet connection between 
the business and EFRIS server is not 
available, the offline enabler software 
for the different connection avenues 
fiscalizes the transaction details to en-
able a business generate e-invoices or e-
receipts.  However, the details can only 
be uploaded to the EFRIS server and a 
copy sent to the buyer’s email address 
when real-time connection is restored.  

E-receipting, invoicing system 
to improve business efficiency 
The Electronic Fiscal 
Receipting and Invoic-
ing Solution (EFRIS) is 
a government-certified 
smart business solu-
tion used to manage the 
issuance of e-invoices 
and e-receipts as well 
as stock movement. 
Daily Monitor’s Paul 
Murungi, spoke to Mr 
Ian Rumanyika, the act-
ing commissioner public 
and corporate affairs at 
Uganda Revenue Au-
thority (URA).
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