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Among the top 20 fi nalists is Daniel Muk-
isa, founder and head of operations at Ride-
Link; a third-party transport and logistics 
company focused on stimulating the growth 
of businesses by creating sustainable and af-
fordable mobility solutions tailored to facil-
itate the smooth running of business opera-
tions, increase revenue earning, improve mo-
bility effi  ciency, performance, and ability for 
businesses to tap into new markets.

“Our transport system at the time (2016) 
was really broken with unsafe, inconvenient 
and generally defunct public transport infra-
structure and unfavourable for small busi-
nesses,” he says.  

Out of this ineffi  ciency, Mukisa seized an 
entrepreneurial opportunity.

The fi rst and second lockdowns were the 
peak time for Mukisa’s Redlink because so 
many small and medium enterprises want-
ed to have their cargo and goods transported 
since not so many vehicles were in transit. 

“The pandemic aff ected so many busi-
nesses but it was a great opportunity for us 
since so many business people wanted to 
transport their goods to and from diff erent 
production points. We had more customers 
than before,” says Mukisa.

Investing without capital
 Emmanuel Emodek, the founder of Chap 

Chap,  is also another fi nalist. Emodek says 
his company was founded in order to help 
people who were underserved in terms of in-
come through technology. Founded in April 

2016, Chap-Chap is an application that ena-
bles micro and medium enterprises to par-
ticipate in trade.

From his experience, Emodek knows that 
it is challenging for small businesses to fi nd 
fi nancial support from banks because they 
do not have the securities and this is where 
his Chap Chap comes in handy.  

“These enterprises extend fi nancial serv-
ices to the community through mobile mon-
ey and utility payments from which trans-
actions we earn. The application also has a 
slot which enables the dduukas to do digital 
bookkeeping other than the manual way to 
track inventories. The app also analyses his-
torical data for an enterprise and does a cred-
it score depending on the previous transac-
tions then provide it to fi nancial institutions 
for them to access loans without a security,” 
he explains.

Emodek wanted to experiment with the 
idea that one can start an innovation with 
zero investment because from his experi-
ence, today’s  innovators do not want to start 
from zero. 

“We never invested a single coin, it was 
our past experience that we relied on to cre-
ate the products. Borrowing money to start 
a business does not work out because you 
might get excited and overspend it. It is al-
ways better to start with the little you have, 
build capacity and multiply what you have 
with time,” he remarks. 

Entrepreneurship environment 
According to Ghirmay Zeray Abraham,  

founder and managing director of Aptech 
Africa Ltd, Uganda is the hub in East Africa 

for entrepreneurs and has the geographic ad-
vantage of being strategically located in the 
middle of its East African neighbours. 

He says, “There has been huge support on 
the national level to improve the investment 
environment and to encourage local manu-
facturing and the start-up of local business-
es. Start-up companies and entrepreneurs 
should take advantage of the current busi-
ness opportunities, make sure to integrate 
digital solutions into their business models, 
and always remember that Africa is the fu-
ture.”

Mukisa remarks that the entrepreneur-
ship environment is open and friendly be-
cause it requires no work permit like it is in 
other countries but there is little informa-
tion on how to grow business with fewer ac-
celerators in place.

The challenge, according to Mukisa is that, 
“Many people do not take entrepreneurship 
as a career. They only do it as a side gig. Entre-
preneurs are not taught how to grow busi-
ness from the start. There is a need to have 
innovation hubs and the schools should take 
on entrepreneurship as a career other than 
something that you do when you fail to get 
a job.”

He adds , “It is diffi  cult to get capital to start 
businesses. If the banks, which are the driv-
ers of productivity in the economy, can help 
entrepreneurs to grow without making it so 
hard for them to get fi nancial help and also 
train them, the entrepreneur environment 
would be so favourable.”
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Regional award winners

Daniel Mukisa, founder of  RideLink; a third-party transport 
and logistics company, was another winner.


